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Date: October 18, 2002 Number: CLECAM02-440 

Effective Date: November 9, 2002 Category:  All 

Subject: Coordinated Hot Cuts / Frame Due Time Requested – ISLC & 4 hour Commitment 

Related Letters:  NA Attachment:NA 

States Impacted: Ameritech Region 

Response Deadline: NA Contact: Local Operations Center 

Conference Call/Meeting: NA 
    
 
Currently, CLECs have the opportunity to request a Coordinated Hot Cut (CHC) or Frame Due 
Time (FDT) when converting an existing POTS line from SBC_AIT to their service, as defined in 
ALs CLECAM01-245, CLECAM01-155 respectfully.  The majority of the time, the requested CHC 
is completed as requested using the existing facility conditions. On occasion, the request for a 
CHC cannot be accepted because the current facility utilized to provide the SBC_AIT service is 
served with facilities from a Integrated Digital Loop Carrier (IDLC) or Integrated Subscriber Loop 
Carrier  (ISLC) systems which may not be compatible with a UNE 8db loop.  The conversion to the 
CLEC can be completed with a re-arrangement of the existing facility, IDLC/ISLC to a copper 
facility.  The rearrangement requires a dispatch of an outside installation technician, during this 
dispatch the technician will complete the facility change and will re-terminate any Inside Wire 
(IW) when applicable. 
 
The scheduling of a outside technician cannot be easily coordinated as a CHC request, so 
therefore, the conversion from SBC-AIT to the CLEC is scheduled as an all day cut from 8am –5 
pm (time zone specific within the state of SBC-AIT region).  The CLECs have requested that the 
IDLC/ISLC conversions have smaller window for completion versus the all day conversion, this 
request allows for ease of coordination of the conversion with the end-user.   
 
Effective, November 9, 2002, concurrently with the SBC-AIT regional implementation of standard 
and optional 4 hour commitment/appointment windows, the disallowed CHC to IDLC/ISLC 
conversions will move to a specific 4 hour commitment. Specifically, all disallowed CHC related to  
IDSLC/ISLC conversions will always be scheduled in the commitment hours of 10 am – 2 pm 
(time zone specific within the state of SBC-AIT region).   If the CLEC requires a different 4 hour 
commitment, then the CLEC must issue a supplemental copy of the LSR to change the assigned 
10 am – 2 pm commitment.  All existing procedures for CHC to IDLC/ISLC conversions will remain 
in tact and do not require any changes at this time. 
 
The procedures for requesting 4 hour commitment/appointment are defined in AL CLECAMS02-071. 
 
Shorter implementation on the notification was agreed to at the CUF on 10/16/02.   
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